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fares from

£19
*

car + 4 people
each way Dover - France 2009



an award winning service 
and the most modern fleet 
on the channel

book online or call 0844 499 0823

*	 Based on low season fares.  
	� Not available at all times on all sailings. 

Includes all taxes and surcharges.
^	Not available at all times on all sailings.
	 May be subject to a charge.

■ Tourist passenger access   ■ Freight access

norfolkline’s fleet of three purpose-built vessels heralds a new 

era in cross channel ferry travel. Strikingly contemporary, they 

have been designed to be practical for all the family to enjoy. 

There’s a mouthwatering selection of menus and eateries 

onboard, from a quick snack to a full three course meal, and 

our spacious onboard shop is generously stocked with all 

your favourite high street brands. 

Unlike other ferries, our vessels carry freight and tourist 

passengers in totally segregated areas (even the vehicle 

decks are separate). This enables us to tailor each deck 

around the different needs and expectations of freight and 

tourist drivers.

inspirational ideas
Within easy driving distance from Dunkirk there are some 

fantastic places to see and regions to discover. We’ve come 

up with some great short break ideas and reasons to travel 

in our ‘motoring tours’ series of brochures.

norfolkline website
Visit our website to book sailings and get helpful information 

about our routes, vessels and service. We’re open 24 hours 

a day, 365 days a year at www.norfolkline.com

norfolklinetravel.com website
Use our interactive map to plan your self-drive trips to 

France. Then book your ferry crossing and accommodation 

in one easy transaction at www.norfolklinetravel.com

pets welcome
Why not give your pets a holiday too? norfolkline is part of 

the Pets Travel Scheme. Please call for more details.

Great value fares
Award-winning vessels
Up to 24 sailings per day
2 hours crossing time
Wi-fi access^
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Key to Norfolkline Passenger Services
Dover - Dunkirk
Irish Sea
Rosyth - Zeebrugge 
NEW from Spring ‘09

Dover - Dunkirk closer than you think
Dunkirk, just 2 hours sailing time from Dover with direct links to the A16 and A25 French motorways, is more convenient 

than Calais for many French destinations. It is much less busy than Calais and also better situated for Belgium and 

Holland as well as providing shorter drive times to Germany, Switzerland and beyond.

Distances to popular destinations
				   distance		 distance
				    from			   from 
				   Dunkirk			  Calais

			   Miles		  Kms	 Miles		  Kms

	 France	 Lille	 51		  82	 75		  120

		  Paris	 192		  308	 191		  306

		  Lyon	 484		  780	 483		  778

	 Belgium	 Bruges	 46		  74	 71		  114

		  Brussels	 104		  167	 129		  208

	 Germany	 Cologne	 234	 	 377	 259	 	 418

		  Munich	 531		  855	 556		  896

	 Holland	 Amsterdam	 202	 	 325	 227	 	 366

		  Rotterdam	 165		  265	 190		  306



the deli
A fantastic choice of  
tasty food, including 
healthy salads and 

delicious sandwiches.

wine, dine, shop, play & relax...
Choose from 3 restaurants offering self-service, table service and continental  

café options‡. Save on high street prices in our onboard shop, visit one of the 

play, entertainment or gaming areas or upgrade to the exclusive First Class 

Lounge. There’s something for everyone.

la véranda café bar 
The light, bright seating area makes this the ideal choice for 
relaxed dining in style.

the lounge bar 
This stylish environment is the 
perfect place to relax and enjoy 
a refreshing drink accompanied 
by a light snack.

panorama self-service restaurant
This counter-service restaurant serves wholesome food 
at affordable prices. Enjoy uninterrupted views from the 
spectacular, panoramic windows.

book online or call 0844 499 0823

‡ Please note that on some crossings not all facilities will be available.



little nippers
A magical, underwater-themed soft 
play area, fun-packed to entertain 
the children in safety.

ONBOARD

onboard shop 
Visit our onboard shop day or night to 

pick up well known brands at 
exceptional prices. From perfumes, 

wines, beers, spirits and chocolates to 
newspapers, magazines and gifts.

FIRST
CLASS
LOUNGE

first class treatment 
In addition to our other fantastic onboard facilities, our 
First Class Lounge service has improved for 2009 to offer 
a more personalised experience. Perfect for business or 
leisure travellers, benefits will include complimentary tea, 
coffee and soft drinks, priority boarding and disembarking 
and at-seat table service for diners. 
Visit www.norfolkline.com for more information.

goldrush gaming area 
A wide choice of gaming machines 

offering the chance to win big!



choosing your fare
economy
Always our lowest fare. Book 
early for the best prices. Small 
amendment fees will apply.

flexi ‡

Our most flexible fare allows 
you to change plans easily. 
Depending on when you cancel, 
full or part-refunds available. 
No amendment fees -  
just pay the fare difference.

first class
Access to our luxurious first class 
lounge with priority boarding and 
disembarkation when booked in 
advance. No amendment fees -  
just pay the fare difference.

book online or call 0844 499 0823

If you - and your family and friends - travel to France a total of more than two times in a year, why not 
purchase one of our great value, fully flexible Multi Trip passes? They’re completely open, so you don’t 

have to specify dates and sailing times when you buy one and - best of all - they’re totally transferable, 
so you can share the savings between your family and friends too!

multi-trip offers^

For our most amazing deals 
call 0844 499 0823

Includes all taxes and surcharges.
‡ New fare class due for introduction Summer 2009.  

NB. Not all fare types available on all sailings. Multi-Trip terms and conditions:  
^ Offer subject to availability and only valid when used as part of a return booking.  

Offer not available online. No telephone booking fee applies.  
Please note, multi-trip offer may not be on sale all year round.  

Please call to check availability. Norfolkline terms and conditions apply.



history buffs motoring tours
Northern France and the beaches of Dunkirk provided the 

backdrop for some of the most infamous and momentous 

events in recent world history. Our ‘Wartime History motoring 

tours’ brochure is a guide to the memorials, museums, sights 

and cemeteries of Europe’s two World Wars.  

 

wine and champagne motoring tours
Our ‘Champagne motoring tours’ brochure is a guide to the 

region, the grapes and the production process.

chocolate motoring tours
A delicious guide to the finest chocolate producers, 

museums, shops and chefs in Belgium and France.

and more...
Look out for our forthcoming ‘Kent and Hastings motoring 

tours’ and ‘Belgian Beer motoring tours’ brochures. Like 

all the others, they’ll be packed with maps, travel tips and 

useful information to help you plan an enjoyable, hassle-free 

holiday that won’t cost the earth. Look out for others later in 

the year!

Copies of our brochures are available in downloadable pdf 
format from www.norfolkline.com

more from norfolkline.com
norfolklinetravel.com
Launching summer 2009 in conjunction with The Travel 

Gateway, our exciting new norfolklinetravel.com website 

offers full holiday packages and is packed with useful 

features and inspiring ideas to help you plan and book 

every detail of your European short break.

Dover
Dunkirk

Reims Metz

to The Alps

short breaks
The medieval city of Bruges, often called the Venice of the 

North, is barely an hour’s drive away from Dunkirk. Brussels, 

Belgium’s capital city, and Luxembourg are also within easy 

reach. There’s plenty to see in North Western France too, 

including Lille, and the Champagne region.

ready, steady, ski!
Dunkirk makes a great starting point for your skiing holiday in 

Europe. Also, no other ferry operator offers services to Dunkirk so 

our port is less congested than Calais and you’ll be quickly on 

your way to the mountains of France, Switzerland, Austria or Italy.



norfolkline to Ireland!
Norfolkline offers two routes to the Emerald Isle. Sail from 

Liverpool (Birkenhead) - to either Dublin or Belfast, both of 

which offer excellent road and motorway links throughout 

Ireland. We also operate a dedicated freight service, sailing 

out of Heysham to the same major Irish ports.

passenger services: Northern Ireland
Tel: 0844 499 0007
email: pdepartment@norfolkline.com
passenger services: Republic of Ireland
Tel: +353 (0)1 819 2999
email: pdepartment@norfolkline.com 

now sail from Scotland!
Spring 2009 will see the launch of a brand new norfolkline 

vessel operating an overnight ferry service from Edinburgh 

(Rosyth) in Scotland to Zeebrugge in Belgium, close to the  

French border. It’s fantastic news, making travel from 

Scotland and the north of England to the continent easier 

and more convenient than ever before.

passenger services: Scotland
Tel: 0844 499 0007
email: pdepartment@norfolkline.com

Dover - Dunkirk
	 Mon-Fri	 Sat	 Sun
	 02.00	 02.00	 -
	 04.00	 04.00	 -
	 06.00*	 06.00	 -
	 08.00	 08.00	 08.00
	 10.00	 10.00	 10.00
	 12.00	 12.00	 12.00
	 14.00	 14.00	 14.00
	 16.00	 16.00	 16.00
	 18.00	 18.00	 18.00
	 20.00	 -	 20.00
	 22.00	 22.00	 22.00
	 23.59	 -	 23.59

Dunkirk - Dover
	 Mon-Fri	 Sat	 Sun
	 02.00	 02.00	 -
	 04.00*	 04.00	 -
	 06.00	 06.00	 06.00
	 08.00	 08.00	 08.00
	 10.00	 10.00	 10.00
	 12.00	 12.00	 12.00
	 14.00	 14.00	 14.00
	 16.00	 16.00	 16.00
	 18.00	 -	 18.00
	 20.00	 20.00	 20.00
	 22.00	 -	 22.00
	 23.59	 -	 23.59

*Does not operate on Monday. All times are local and subject to change.

directions to the port
•	 �To get to the Dunkirk Ferry Terminal from the A25 Lille, 

join the A16 in the direction of Calais.

•	 �From the A16 Dunkirk/Belgium take exit 53 (24) and 

follow the signs for Port Rapide/Car Ferry.

•	 �From St Omer the D600 crosses the A16 direct to 

the ferry terminal.

•	 �From Dunkirk Centre follow the signs to 

Loon Plage/Car Ferry.

If you are unable to reach the port for your booked sailing 

please call Norfolkline before your departure time on 

0844 499 0823 between 08:00 - 20:00 (seven days) and 

we will accommodate you on the next sailing subject to 

availability. Please note an amendment fee may be 

charged. To avoid any delays please check in at least 

45 minutes before the sailing time and have your passport 

and booking reference to hand. Thanks.

want to know more?
passenger services: Dover & Dunkirk
Tel: 0844 499 0823 
Tel: +44 208 127 8303 (outside UK)
Fax:	+44 (0)1304 218 415
email: doverpax@norfolkline.com

Regd. No FC 022329, England. On all contracts with Norfolk Line Shipping B.V. the general Terms and Conditions as deposited with the District Council of 
The Hague shall apply. Any party entering into an agreement with Norfolk Line Shipping B.V. shall be deemed to have received and accepted these General 
Terms and Conditions unless they inform Norfolk Line Shipping B.V. in writing to the contrary, in which case they shall be provided with a copy of the General 
Terms and Conditions forthwith.

book online, call 0844 499 0823 or visit your local travel agent
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